UNEXPECTED
ERROR

OCkel SOLUTION GUIDE

This guide is meant to solve several booting failures. You’ll need a Windows PC with Internet
connection, a USB Flash Drive with at least 8GB of free storage and an Ockel PC connected
with a keyboard and mouse in order to complete this guide.

Download the Windows Package
1. Boot up a Windows PC
2. Visit www.ockelproducts.com/support
3. Select the tab: Windows reinstallation and download the files
4. Save the files on your PC

Preparing the USB Flash Drive (IMPORTANT: Back up all files you

currently have saved on your USB Flash Drive.
5. Plug-in the USB Flash Drive
(Please note all data will be erased from your flash drive, so make sure you have
backed-up everything before you continue with step 6)
6. Go to: My Computer or My Documents
7. Right click on the USB Flash Drive and select Format...
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8. Change the volume label to: WINPE
9. Select the format: FAT32

10. Press the start button, your USB Flash Drive will now be formatted into FAT32

Copy the Windows Package to the USB Flash Drive

1. Browse to the folder you've saved the Windows installation files in (usually the
Downloads folder)

12. Select the files and copy them to the USB Flash Drive
13. Unplug your USB Flash Drive

Boot-up the Ockel PC
14. Connect a USB keyboard to the Ockel PC
15. Connect a HDMI screen to the Ockel PC
16. Plug-in the USB Flash Drive
17. Connect the Ockel PC to a power outlet

18. Press the power-on button and repeatedly press the “F7”’key on your keyboard
19. The following window should show up

Please select boot device:

UEFI: Built-in EFI Shell
Hindows Boot Manager

UEFI: SanDisk SanDisk Ultra PMAP
Enter Setup

T and 4 to move selection
ENTER to select boot device
ESC to boot using defaults

20. Use the arrow keys on the keyboard to navigate through the menu
21. Select the UEFI: USB Flash Drive line and press enter



Boot-up the Ockel PC

22. After pressing Enter the Windows installation will begin
23. The Ockel PC will automatically boot several times
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X\windows\system32\cmd.exe - startnét.cm

Copyright <C> 1999-2813 Microsoft Corporation.
On computer: MININI-EFFNMC2

Bhizk @ is now the selected disk.

DiskPart succeeded in cleaning the disk.

DiskPart successfully converted the selected disk to GPT format.

DiskPart succeeded in creating the specified partition.
168 percent completed

DiskPart successfully formatted the volume.
DiskPart successfully assigned the derive letter or mount point.

DiskPart succeeded in creating the specified partition.

DiskPart succeeded in creating the specified partition.

DiskPart successfully shrunk the volume by: 6888 MB

percent completed

24. When the installation is finished you may remove the USB Flash Drive
25. Connect a USB mouse to the Ockel PC

26. Press the power button of the Ockel PC. The first boot may take a while. Do not
power off the Ockel PC during this process

27. A “System Preparation Tool 3.14” screen will pop-up. Select the option: “Enter System
Out-of-Box Experience (OOBE) and press OK to reboot

Windows 10 configuration

28. When the Ockel PC has been rebooted, the Windows 10 configuration will begin.
Please do not turn off the Ockel PC during this process.
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